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Credit and Collection Policy Reviews

The D vi sion of Heal th Care F nance and Pol i cy (DHOFP) Audit, Gonpliance, and Eval uation
Goupiscurrentlyinthe process of conducting a detail ed revi ewof board-approved credit
and col | ection policies for hospital s and conmuni ty heal th centers. This revi ewis bei ng
conducted to ensure both that the policies arein conpliancewth the requirenents of

regul ation 114. 6 MR 10.00 and that providers areinpl enentingthe free careeligibility
process correctly. CHFPw || notify providersdirectlyinwitingwthadetailedlist of any
revi sions or anendnent s that need to be made. Providers are expected to resubnit their
revised policiestothe Dvisiononceall corrections have been nade. |f you have any
questions about this process, pl ease contact the DHIFP at (617) 988- 3100.

Emergency and Urgent Care

Regul ati on 114. 6 QWR 10. 00 defi nes bot h ener gency and urgent care. These definitions nust
gui de provi ders’ energency and urgent care classifications. Key points to renenber about
thedefinitionsarethat:

» bot h require a sudden onset of synptons,
e conditions requiring energency care necessitate i medi at e treatnent, and
e conditions requiring urgent care nust be treated w thin 24 hours.

Ingeneral, these definitions do not i ncl ude schedul ed or el ecti ve procedures or treat nents.
Bot h ermer gency and urgent care rmay be provi ded i n | ocations ot her than the erer gency
roomof a hospital .

Deceased Applicants

Afamly nenber, power-of-attorney, executor, or other person wth cl ose know edge of the
deceased person’ s ci rcunst ances can appl y for free care on behal f of the deceased person. In
t hese cases, the provi der nust i nvestigat e whet her t he deceased per son has an est at e,
docunent theresults of thisinvestigationandincludetheresultswththe freecare
application. If thereisanestate, theprovider is expectedtoattachtheestate beforebilling

t he deceased person’ s expenses to t he Lhconpensated Care Pool . |f thereis noestate, the
provi der nust docunent this wth an affidavit fromthe person applying for free care on
behal f of the deceased person. The provi der nust al so obtai n appropri at e resi dency
docunent ati on for the deceased appl i cant.

Free Care after Bad Debt Write-Off

Providers can bill ol d accounts to the Lhconpensat ed Care Pool (ol der than one year for
hospital s, ol der than 90 days for CH3X) i f they can docunent conti nuous col | ecti on acti on or
regul ar patient paynents duringtheinterveningtine [see 114.6 QMR 10. 04(5)]. The

col lectionactivities conducted by a col | ecti on agency are consi dered col | ection action (see
114.6 QWR10.02 for the DHIFP definition of “col Il ection action). If, for exanpl e, a pati ent
has an out st andi ng account fromAugust 1997 andis still receivingletters froma col | ection
agency regardi ng thi s account, he or she nust be all owed to apply for free care. As |ong as
the col | ecti on acti on can be docunent ed, the account nay be billedtothe Pool .

Minor Dependents

Admini strative Bulletin99-01 clarifiedthe DHIP definiti on of a mnor dependent: an

i ndividual isamnor dependent up until age 18. nhce anindividual turns 18, he or sheis
consi dered an adul t and woul d appl y separately for free care. The DHFP definition of a

m nor dependent has not hing to do w th whether he or she is cl ai ned as a dependent on hi s
or her parents’ taxreturn.



1999 Federal Poverty Income Guidelines

Family Size 200%

$16,480
$22,120
$27,760
$33,400
$39,040
$44,680
$50,320
8 $55,960

Each additional person add $5,4640
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Free Care Notes

Division of Health Care Finance and Policy
Two Boylston Street

Boston, MA 02116-4704

O Are you the correct contact person at your site for this information? Are your name and address correct?

250%

$20,600
$27,650
$34,700
$41,750
$48,800
$55,850
$62,900
$69.,950

300%

$24,720
$33,180
$41,640
$50,100
$58,560
$67,020
$75,480
$83,940

add $7,050 add $8,460

350%

$28,840
$38,710
$48,580
$58,450
$68,320
$78,190
$88,060
$97.,930

add $9.870

400%

$32,960
$44,240
$55,520
$66,800
$78,080
$89,360
$100,640
$111,920

add $11,280

Please note any changes directly on this label and send to the address above or fax to Dorothy Barron at (617) 727-7662.

Nales

What do | need to know about the

new 1999 Federal Poverty Income Guidelines?

¢ 1999 Federal Poverty Income Guidelines are effective March 18, 1999.

* Providers may begin using these guidelines immediately to calculate free care eligibility.

¢ All providers must be using the new 1999 guidelines by May 17, 1999.

Free Care Application Forms

Provi der s shoul d no | onger be recei vi ng
“ol d” applications. All providers have
been usi ng t he “new standard
application forns since Gt ober 1, 1998.
Chinese, Hitian Qeol e, Knner,

Por t uguese and Spani sh transl ati ons of
the application forns have been
distributed. Thesetranslations are al so
avail abl e at the DHOFP web site:

wan st at e, na. us/ dhef p. Transl ations are
al so pl anned for Cape Verdean and

M etnanese. Translations w il be
distributed as t hey becone avai | abl e.

e DHCEFP strongly recommends not including specific income guidelines on signs and notices used to
inform patients of the availability of financial assistance because such notices may be a barrier to
patients who are deciding whether to apply for free care and other programs.

1999 Federal Poverty Income Guidelines are included on the flap below.



